
U.S. BANK CAMPUS CARD 
DELUXE ACCOUNT UPGRADE 

Upgrading your U.S. Bank Campus Card to a Deluxe Account is easy to do.  To begin, 
follow the steps below.

Fax or Email 

1.  Make a photo copy of your Social Security card along with one of the acceptable forms of identification
     below:
 - US State Drivers License
 - US State ID card
 - Birth Certificate
 - Resident Alien card
 - Mexican Consular ID or matricula card
 - US Passport
 - US Military ID
2.  Fill out the cover sheet on the back of these instructions and either fax or email it along with copies of your
     Social Security card and one of the acceptable forms of identification to:
     Fax:  1-866-904-1408
     or
     Email:  UpgradeMyCard@usbank.com

Your card will be upgraded to a Deluxe Account within 2 business days and you will be notified once we verify 
your identity.

Please Note:  Card must be registered with U.S. Bank in order to upgrade to a Deluxe Account.  U.S. Bank does 
not accept ITINs (Individual Taxpayer Identification Number), student IDs, company IDs or foreign passports as 
valid forms of identification.



U.S. Bank Prepaid Card Enrollment
Documentation for Customer Identification Program
Facsimile/Email Cover Letter

Date:  _________________

To: U.S. Bank Prepaid Operations
Fax: 1-866-904-1408
Email:  UpgradeMyCard@usbank.com

From: ___________________________

Total Pages:  _____

For Cardholder Identification Purposes, please complete the information below:
 
1. Last Four Numbers of My Card ______________
2. Best way to contact me (phone, email address, etc)         
_______________________________________

Please ensure to fax/email a copy of your Social Security card along with one of the 
following forms of identification:

1. US State Drivers License
2. US State ID card
3. Birth Certificate
4. Resident Alien card
5. Mexican Consular ID or matricula card
6. US Passport
7. US Military ID

Note U.S. Bank does not accept ITIN’S, student ID’S, and company ID’S or foreign 
passports.


