HARRIS-STOW

STATE UNIVERSITY
OFFICE OF FINANCIAL ASSISTANCE

CREATING A FEDERAL STUDENT AID ID (FSA ID)

In order to complete the Free Application for Federal Student Aid (FAFSA) and a Master Promissory Note (MPN), you
and your parent, if applicable, must have an FSA ID. This form of identification has taken place of the previously used
Personal Identification Number (PIN) and is mandated by the U.S. Department of Education as of May 2015. To establish
your FSA ID, please complete the following steps:

1. Go to StudentLoans.gov and select the green Log In button on the top right of the screen.

My Account Getting Loans Tools and Resources Managing Repayment FAQs

Log in to StudentLoans.gov

You now need an FSA ID instead of
a PIN to log in. To create an FSA ID
click HERE.

If you need assistance, call
1-800-557-7394.

2. When the box opens, select Create an FSA ID.

FSA& ID Username or E-mail Address I

F54& ID Password I

Create an FSA ID l&l

Forgot Username or Password?

For assistance, call 1-800-557-7394.

3. Enter an e-mail address that you have immediate access to, then create a Username and Password
before pressing Continue. The password you create should consist of numbers, uppercase and
lowercase letters, and special characters (such as ? ! . ) and should be 8-30 characters long.

Create An FSAID  EditMy FSAID

E-mail
Confirm E-mail
Username =

Password =

Confirm Password =

Are you 13 years of age O I am 13 years of age or older.
or older? « (U Tam 12 years of age or younger.

CONTINUE »
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https://studentloans.gov/

Enter your personal information before pressing Continue.

Social Security Number *
Date of Birth *

First Name, Middle Inidal, Last Name *

CANCEL m CONTINUE »

Link your Federal Student Aid PIN to your FSA ID, then select Verify.

Social Security Number: ekl '} PIN * 1

Forgot My PIN
Date of Birth: N

First Name, Middle Initial, Last Name: R

CANCEL W CONTINUE WITHOUT PIN »

Review your information and then press Continue.

Social Security Number: **+_+ g
First Name, Middle Initial, Last Name: S - ]
Date of Birth: Y
Username * [ ..
Password * sssssssses
v vet  [IshowT
Confirm Password * sssssesene

E-mail o 12l com
Confirm E-mail S 2 111 211 com

Mailing Address -

City, State, Zip Code ST. LOUIS MO- - ol

Phone
Alternate Phone

Language Preference ® English O Espafiol

CANCEL CONTINUE »



HARRIS-STOW

STATE UNIVERSITY
OFFICE OF FINANCIAL ASSISTANCE

CREATING AN FSA ID (conTINUED)

7. Select/create four (4) challenge questions and provide and answer to each, then answer Challenge
Question 5 before pressing Continue. Be sure to record your responses somewhere for later in case
you need them again.

Challenge Question 1 * What was the name of your elementary school? -
Answer1* [IITITYTY
Challenge Question 2 * What was the name of your first pet? -
Answer 2 * senee
O
Challenge Question 3 * What is your son's middle name?
Answer 3 * sssssene
O
Challenge Question 4 * What is your hushand's middle name?
Answer 4 * T
|
Challenge Question 5 (Used 1o Type a significant date in your life (MM/DD/YYYY)
access your information over the
phone) *
Answer 5 * ILITYTYTYYY
O

CANCEL m CONTINUE »

Please note these questions are not necessarily your questions; this is an example.

8. Review your information, then read the bottom paragraph (scroll down in the box). Check the box
under the paragraph and then press Continue.

« contact Federal Student Aid’s Customer Service center at 1-800-4-FED-AID (1-800-433-3243)
« change your password by selecting Change My Password under the Edit My FSA ID tab, or
+ disable your FSA ID so that no one can use it by selecting Disable My FSA ID under the Edit My FSA ID tab.

I declare under penalty of perjury under the laws of the United States of America that the information that [ have provided to obtain an FSA ID is
true and correct, and that I am the individual who I claim to be. I understand that falsification of this statement may be punishable by a fine, by
imprisonment of not more than five years, or both.

If you agree to these terms, select the “I certify that the above information is correct & accept the terms & conditions”.

If you do not agree to the conditions, select CANCEL. v

[ 1certify that the above information is correct & accept the terms & conditions

CANCEL m CONTINUE »
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9. Check your e-mail (the e-mail address you entered in Step 3 above) to retrieve your secure code so
that you can verify your email address. Enter this code as requested and then select Continue.

&a Primary 22 Social % Promotions
FSA ID Information Important: Your FSA ID E-mail Validation - Action Required -
Important: Your FSA ID E-mail Validation - Action Required Inbox X
FSA ID Information <FSA-ID@ed gov= 3:59 PM (1 minute ago)
to me |+
Dear g
Complete the e-mail venfication process by entenng the following secure code into the Secure Code field on your Web page:
055823
Once you have entered the secure code and verified your e-mail address, you will also be able to use your e-mail as your username when logging in to Federal Student Aid applications and
websites.

If you have any questions or need help, visit https-/ifsaid ed gov and select Help (?) for more details.
Thank you,

U.S. Department of Education

Federal Student Aid

This mailbox is unattended. Please do not reply to this message.

Verify Your E-mail

Enter the secure code below and select CONTINUE to verify your e-mail address. After you verify your e-mail address, you can use it as your
username when logging in

Enter the Secure Code

An e-mail containing a secure code was sent to your e-mail address on file. If you're accessing your e-mail via the Web, make sure to open a
separate browser window. If you did not receive an e-mail, you can recuest a new secure code.

Note: It may take a few minutes for the e-mail to arrive. Check your junk folder if you cannot find the message in your inhox. Some e-mail
providers require that you add an e-mail address to your address book before you can receive any e-mail from that address. To ensure that our
messages can be delivered to your inbox, enter our originating e-mail address, FSA-ID@ed.gov into your address book.

Secure Code * 055823 X

CANCEL CONTINUE »

10. Once you submit your information, you’ll receive a message telling you that your FSA ID has been
successfully created. Return to the site you needed it for and continue logging in.



